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O He3aeuUCUMOU OUEHKE KAYecmeda OKA3AHUA YCTY2 OPZAHU3AUUAMU
COUUATTBHOZ0 ODCIYHCUBAHUA

B cootBerctBuM ¢ TpeboBammsimu DenepanbHoro 3akona ot 21.07.2014
Ne 256-®3 «O BHeceHMM H3MeHEHHMIl B OTJENbHBIE 3aKOHOMATEIbHBIE AKTHI
Poccuiickoii @eaepaluu o BOIPOCaM MPOBEACHHS HE3aBUCHMOH OLICHKH KavecTBa
OKa3aHHs yCIyr OpraHu3auusaMH B cdepe KyJIbTYphl, COLHAILHOrO OOCITyKHBaHHUS,
OXpaHsl 370poBbs W oOpaszoBaHus» B 2016 romy Oblna mpoBeneHa He3aBHCHMAsA
OlleHKAa KayecTBa OKa3aHHMs YCIYI B OTHOIICHHH 14 yupexJeHHH COLHATBHOro
obciyKuBaHHs, NOJIBEJOMCTBEHHBIX JIENAapTAMEHTY TPYZAa H COLHANbHOIO pa3sBUTHA
ITpumopckoro kpas (8 yupexIeHHH IpaXJaH MOXHIIONO BO3pacTa W HHBAIUIOB,
6 yupexaeHuii COLHAIBHOTO 00CTy)KHBaHUA CEMbH U JIETEH ).

HesaBicuMas OlLleHKa NpoBeaeHa opranmsanueii-onepatopoM (OO0 «AC»),
¢ KOTOpOH JenapTaMeHTOM 3aKiio¥eH rocy[apcTBeHHbIH KOHTpakT oT 26.09.2016
Ne ©.2016.272803.

OcHoéHbie nokazamenu, o KOMOpbiM NPOEEO0EHA He3a8UCUMAA OYeHKA.!
. OLeHKa OTKPBITOCTH H AOCTYIHOCTH HH(popManun 06 yupexaeHnn
. Ouenka KOM(OPTHOCTH YCIOBHH M JOCTYMHOCTb IOJYYeHHs YCIyr, B TOM

YHUCIIEe I rpak/iaH ¢ OrpaHH4€HHBIMHA BO3MOXKHOCTAMH 3/10POBbA

. OreHKa BpeMeHH OKHAaHUs [IPENOCTaBIeHHs COLMATBHON yCIyTH

. OneHka 106poKenaTebHOCTH, BEXIHBOCTH H KOMIETEHTHOCTH PabOTHHKOB
yUIpeKAeHUA

. OueHKa yIOBIETBOPEHHOCTH Ka4yeCTBOM 00CTyKHBaHUA B YUPEKICHHH.

ITpoBeleHO aHKETHPOBaHHWE IONB30BAaTeNell COIMANBHBIX yCIyr JHb0
MX POJCTBEHHHMKOB (3aKOHHBIX [peJACTaBUTeNeH), a TaKKe pPyKOBOIHTENeH
OpraHu3alHi.

Bcero B 14 yupexaenusx Gbuto ompomieHo 754 4yenr., W3 Hux 740 den. -
TONIL30BATENH YCIyraMu, 14 dell. — pyKOBOJMTENH YUPEKIACHHH HITH HCIIONHAIOIINE
0053aHHOCTH PYKOBOJHMTES YUPEKICHHUS.

JlononHuTenbHbIE METO/IBI HCCIIEJOBAHHA:

. AynuT caliTOB Ha BBISIBIIEHHE COOTBETCTBUS HOPMATHBHBIM TPeOOBAHUAM.

e KOHTpOJ'IBHI:IC 3aKYIIKHM MOCPEACTBOM JIHYHBIX 3BOHKOB (,D;JUI BBISABJICHHA OOJIH

pe3yNnbTaTHBHOCTH OOpallieHHH ).




HroroBwlii peATHHr N0 BHJaM OpraHH3auHi

B OTHOILICHHH COLMAIBHO-Peab UM TAllHOHHBIX LIEHTPOB st

HECOBEPIICHHOJETHHX  HE3aBHCHMas OII€HKa IIpoBOOHIIACE B OTHOLICHHH

6 yupexnennii: Apremosckuii CPLIH, CPLIH «Ilapyc Hagex s, JanbHepedeHcKuit
CPIIH «Hapewxna», ApcenseBckuii CPLIH «Jlactouka», Yccypwmiickuii CPLIH,

[Naptuzanckuii CPLTH «Ipyx6a».

Pacmingposka no o6memy % J0CTHIKEHHS MAKCHMAIbHO BO3MOXKHOIO 6a/uia

KI'BYCO «ConmanbHo-peabHIHTALIHOHHEIM [IEHTP Ul HECOBEPLIEHHOIETHHX

«[Tapyc Hagexap» Habpan BeICOKHI 6amt - 92.22 u3 100 BO3MOXKHEIX.

Vupesxnenue % Hroro | Bannno | Bann mo bamn no bann no Bann no
OOCTHXKE | BBIH | KDHTEPH | KDHTEDHAM | KPHTEPHAM | KPHTEpHAM KPHTEPHAM
HHA Gamn M koMpopTH | BpemeHH | nobpokenaren | yZOBIETBOpe
MakCHMa | (max= | OTKphITO OCTH OXKHIAHUA BHOCTH, HHOCTH
JIBHO 33) CTH U YC/IOBMH | NpefocTaB | BEAUIMBOCTH, KauyecTBOM
BO3MOXH JOCTYIH | MpefocTaB NeHHs KOMMNETEHTHOC OKa3aHHs
oro OCTH TIeHHH YCIYTH TH yeoyr (max =
Ganna HHGOPM | YCIyr H (max = 2) pabOTHHKOB 5)
aumu 06 | moctymHOC OpraHu3alHu
OpraHus TH HX (max = 3)
anuu | MOJNy4YeHHs
(max= | (max=28)
15)
KI'BYCO
«ConransHo-
peaGHIHTAIIHO
HHBIH LEHTP
Ans 92.22 | 30.43 14.58 7.01 2.00 2.22 4.62
HECOBEPIIEHH
OJIETHHX
«ITapyc

HaICKIbI»







